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At Costa Rica Xplores we are committed to protecting your privacy and keeping the personal data 

you provide us secure. This Privacy Policy explains how we collect, use, share and protect your 
personal data when you use our website and related services.   

 

1. Information We Collect 

to. Reservation Information: When you make a reservation on our website, we collect information 

such as your name, email address, phone number, payment details and any other information 

relevant to the reservation. 

b. Payment Information: If you make payments through our website, we collect the information 

necessary to process the payment securely. This information may include details of your credit 
card or PayPal account. 

c. Registration Information: If you choose to register on our website, we collect registration 
information such as your username and password. 

d. Communication Information: We may collect information from communications you have with 

us, such as emails, chat messages and other contact messages. 

 

2. How We Use Your Information 

to. Reservation Processing: We use reservation information to manage and confirm your 

reservations for tourist activities. 

b. Payment Processing: We use payment information to process your payments securely and 
ensure the completion of your reservations. 

c. Communications: We use your contact information to send you reservation confirmations, 
reminders, updates and other messages related to your reservation and our service. 

 

 

 

 

 



3. Share your Information 

to. We may share your information with third parties, such as tour operators, payment 

service providers and payment processors, only to the extent necessary to complete 
your reservation. 

 

4. Data Security 

We take reasonable security measures to protect your personal data against unauthorized access, 

disclosure, alteration or destruction. 

 

5. Your Privacy Rights 

to. You have the right to access, correct or delete your personal information. Please contact us to 

exercise these rights. 

 

6. Changes to this Privacy Policy 

We reserve the right to update or change this Privacy Policy at any time. Any changes will be 

effective immediately upon posting on our website. 

 

If you have questions or concerns about our Privacy Policy, please contact us using the contact 
information provided on our website. 

Thank you for trusting Costa Rica Xplores. We are committed to protecting your privacy and 
providing you with exceptional tourism experiences. 


